
Presents

2-Day Training Programme 
for Technicians

Course: 
Service Technician Refresher Course

Faculty: 
Mr. Shankar Sapaliga

Course Dates: 
27 & 28 November 2009

•  ABCs of Air Conditioning

•  Handling Irate Customers

•  Leak Testing

•  Charging Procedure

•  Troubleshooting Semi Hermetic

•  Troubleshooting Refrigeration Systems

•  Why Compressors fail?

•  Air Measurement

Course Venue: 
Tropical Refrigeration Lecture Hall, 

Arch No.11, Jacob Circle, Mahalaxmi, 
Mumbai 400 011

Cheque Details

Cheque No. 

Dated 

Drawn On 

Amount Rs. 

NOTE: 
Cheque to be drawn in favour of 

“ISHRAE Mumbai Chapter” 
and to be couriered / hand-delivered to:

For further inquiries, please contact:

Ishrae Mumbai Chapter 
214, Turf Estate, Shakti Mills Lane, 
Off Dr. E Moses Road, Mahalaxmi, 

Mumbai 400 011, India
Tel.:  022-2493 2611  •  Telefax: 022-24933701 

E-Mail: ishraeinstitute@gmail.com 
ishrae_m@vsnl.net 

Ishrae Mumbai Chapter 
214, Turf Estate, Shakti Mills Lane, 
Off Dr. E Moses Road, Mahalaxmi, 

Mumbai 400 011, India
Tel.: 022-2493 2611  •  Telefax: 022-24933701 

E-Mail: ishraeinstitute@gmail.com 
ishrae_m@vsnl.net 

w w w . i s h r a e . i n

Rs.250/- cancellation charges 
 till 24th November 2009.

Thereafter, no refund will be made.

Cancellation Policy

Rs.2000/- per person for 2 Days. 

20% Discount for Organisations 
booking 10 or more Seats

Course Fee Includes : Snacks & Lunch

Course Fee

ISHRAE Institute of Excellence
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About the Faculty Application FormCourse Content

Mr. Shankar Sapaliga

Mr. Sapaliga is a Mechanical Engineer having 42 years of 

experience in the field of refrigeration & air conditioning. He 

has worked with Voltas Ltd for 31 years in its Air Conditioning 

Business Group’s Planning, Projects & Customer Care 

departments in India and abroad. 

He worked on the  NBCC Hospital Project, Libya; Textile Mills 

HVAC projects in South Korea & Nigeria, headed all India 

operations of Projects and Service in Voltas. He has handled 

a wide range of equipment- centrifugals, vapour absorption, 

screws, recips etc.

After retiring from Voltas Ltd in 2007, he joined Sevcon India 

Pvt. Ltd. as Vice President – Service and is responsible for 

the company’s all-India operations.

The 2-day programme provides a unique learning experience 

for air conditioning technicians. The course includes video 

sessions which are moderated by the instructor. The 

programme provides a platform for interactive discussions 

and sharing good practices. 

•  ABCs of Air Conditioning

•  Handling Irate Customers

•  Leak Testing

•  Charging Procedure

•  Troubleshooting Semi Hermetic

•  Troubleshooting Refrigeration Systems

•  Why Compressors fail?

•  Air Measurement
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